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The beginning

B In this issue we cover two tasks that take up most of
a technical writer’s time: writing procedures and
wrangling with legacy documents. Procedure-
writing is our bread-and-butter, and just as much
thought is needed in structuring a procedure as in
writing the procedure if our customary audience-
centric ethic is to suffuse our work. And, as Darko
Tausan points out in his article on translation, even
more thought is needed if you are writing for
localisation.

Many thanks are owed to Bruce Ashley for opening
up the toolkit he uses in updating legacy documents,
no doubt one of the more tedious tasks of our
profession. Bruce has even provided some sample
files for you to experiment with.

Bruce’s tutorial files—along with the supporting file
that accompanies Dave Reynolds’s new article on
customising Adobe FrameMaker —give an
opportunity to demonstrate a useful, but rarely used,
feature of Adobe Acrobat: the ability to add file
attachments to PDFs. This issue explains how you do
it and gives some potentially useful scenarios.

If there is one constant throughout the long history of
English, it has to be ... change. Natural, organic
change. Practices come; practices go. Many
language-lovers lament the death of some practices,
especially if it deprives us of a distinction or a useful
shorthand. But that’s no reason to despair. English-
speakers have been an inventive lot. Take, for
example, punctuation. Every punctuation mark now
in common use came into use at some time—not by
divine intervention or decree, but by the gradual
accumulation of a critical mass of use. As we lose
punctuation marks (such as the en dash) or use them
for so many purposes that ambiguity results (as with
the solidus), what is to stop us inventing new marks
that might halt any diminution of communicative
power? To that end, we have a competition in this
issue: to come up with new punctuation marks that
eliminate ambiguity or return lost communicative
power. See page 19 for details. The proposal judged
best by the Words team wins the proposer a copy of
Kate Burridge’s new book (reviewed on page 17 of
this issue). Happy inventing.

Geoffrey Marnell
Editor [geoffrey@abelard.com.au]
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Writing for translation

Darko Tausan

The style of technical writing suitable for translation
is just one of the issues you need to consider in
producing technical documentation for international
markets. You should never assume that a good
translation on its own will be enough, regardless of
how well written the source document is.

Translation, adaptation or both?

Before one looks at the translation component for
your documentation there are a number of tests and
checks that need to be done. You need to check if
there are any product-quality standards or legal
requirements that need to be followed if your
document is to be accepted in the target country. For
example, the English version of your warranty in a
simple translation may not be adequate. It may need
to be reviewed and adapted by legal translators or
lawyers in the target country. Different countries
might have different service contracts and
requirements for repairs.

Similarly, some countries insist that their
particular system of weights and measures be used
in any documentation imported into their country.
What all this means is that the source documentation
may well require adaptation as well as translation for
a specific region.

Words is published by Abelard Consulting, a documentation consultancy providing technical writing services, technical writer placement services, and
training in technical, scientific and business writing. Visit www.abelard.com.au, email info@abelard.com.au or call 1800 601 116 for further information.
















In File B there are no defined styles. The author
just made the text bold and increased the font size
manually when a heading was needed.

In File K, the author wrapped some capitalised
text in asterisks (***) to indicate the title, placed a
string of equals signs (===) on the line under text to
indicate a Heading 1, and placed a string of hyphens
(---) on the line under text to indicate a Heading 2.

Before we begin, I want to emphasise that there
are dozens of solutions to this task. I am not going to
try to teach you VBA so that you can tackle the task
in other ways. I also won’t be explaining how to use
the VBA editor. I will look at just one basic type of
code that will help do the conversion.

If you want to learn more about VBA, start by
using the macro recorder, open up the editor and
look at what the macro recorded. Then buy a good
book on the subject and practise, practise, practise.

Having said all that, let’s begin.

There are three phases to writing any code:
planning, writing and testing. I will step through the
planning tasks to explain the logic behind the VBA
code I have written. Having written the code, you
don’t need to do that task. You can modify or add to
the code, in which case it would be a good idea to test
that your code does what you want it to do.

Planning

In the approach I've taken, I want the code firstly to
copy the contents of each file it encounters into the
template. The conversion process will then take place

on a copy of the file, leaving the original unchanged.

Next I want the code to identify the type of
document it has encountered. This is because each
type has its own formatting issues and I don’t want
the code to waste time looking for styles likely to be
found only in other document types.
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So, how do I determine the document type?
Simply by looking at the extension of the file. The
code then jumps to a sub-procedure based on the
extension found. The following shows the logic:

Copy the contents of the file to the template.

If the filename extension is . doc go to the doc
sub-procedure.

If the filename extension is . rtf go to the rt £
sub-procedure.

If the filename extension is . txt go to the txt
sub-procedure.

Finally, create a document with the changes in it
and save it as a Word document with a -1 prefix.

The sub-procedures work like this:

doc sub-procedure:
1. Go to the start of the document.

2. Identify the paragraph style. If you find a Title or
Heading 1 style, update it to your template’s
Title style or Heading 1 styles. If you find a
Normal style with, say, bold and 14pt, change it
to Heading 2 (or whatever). If you find Normal,
no bold and 11pt, change the Normal style to
your template’s Body style.

3. Select the next paragraph and repeat step 2,
continuing until the end of the document is
reached.

4. Go back to the main procedure.

.rtf sub-procedure:
1. Go to the start of the document.

2. Identify the paragraph style, size and font style. If
you find a Normal style that is greater than 14pt
set as bold, this will be either a Heading 1 or the
Title. Make your call and tag it as the required
heading. Do likewise with any other Normal +
override styles.

3. Select the next paragraph and repeat step 2,
continuing until the end of the document is
reached.

4. Go back to the main procedure.

.txt sub-procedure:
1. Go to the start of the document.

2. Look for **** If found, this is probably enclosing
the title and so needs the Title style applied. Look
at the following line to see if there are any === or
--- as these will indicate the line above needs the
Heading 1 or Heading 2 style applied.

3. Select the next paragraph and repeat step 2,
continuing until the end of the document is
reached.

4. Go back to the main procedure.



Looks simple, doesn’t it.

The real challenge is in assessing the variations
and the exceptions to each rule. The more complex a
document the more code; the more exceptions the
more code. The more user-friendly you want to make
it, the more code.

Writing

For this tutorial, there is nothing for you to write. The
code has been written for you. You may want to
change it or add to it, and I've added plenty of
comments in the code to help you see what the
various parts of it are doing.

Depending on your security setting, you might
need to give permission for the VBA code to run
when you open the template. Word uses the term
macro for VBA code, so you need to allow macros to
run. To do this, click on the Enable Macros button
when asked.

Open the template file (ConversionDoc.doc) and
press aLT + r11. This opens the Microsoft Visual
Basic window where you can see the code.

Testing

To run the macro, place your
cursor anywhere within the
code and press the play
button on the toolbar. (The
button’s tooltip reads Run
Sub/User form.)
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Another way to run the conversion, and to see the
files changing as they are being converted, is to:

1. Select Tools > Macro > Macros.

2. On the Macros window, double-click
mainMacro.
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THE FIRST HEADIMG 1

The guick brown fox jumps over the lazy dog.
The guick brown fox jumps owver the Jlazy dog.
The guick brown fox jumps over the lazy dog.
The guick brown fox jumps over the lazy dog.
The qguick brown fox jumps over the Tlazy dog.
The guick brown fox jumps over the lazy dog.
The guick brown fox jumps over the lazy dog.
The guick brown fox jumps over the Tazy dog.

The quick brown fox jumps owver the Jlazy dog.
The gquick brown fox jumps over the Tazy dog.
The qguick brown fox jumps over the Tlazy dog.
The guick brown fox jumps over the lazy dog.
The guick brown fox jumps owver the Jlazy dog.
The guick brown fox jumps over the lazy dog.
The guick brown fox jumps over the lazy dog.
The qguick brown fox jumps| over the Tazy dog.

FileK.txt

The result of the conversion is a new set of case-study
files, each with a -1 suffix: FileA-1.doc, FileB-
1.docand FileK-1.doc. The original files have been
left unchanged so that you can compare the original
file with the converted file. Note too that each
converted file has been saved as a . doc file.

Marme
@CunversianDnc.dac
BFiles-1.dac
@Filen.dnc
B FileE-1.doc
B Fileg, rtf
B Filek-1,dac
[Z] Filet: bxt

As with any code, you write it and then test it out.
You need to ensure that it will run from start to finish
and do what is intended. You need to cater for as
many exceptions as you can think of. This is where
the real test starts because every time you come
across an exception, you will need to write more code
to avoid it.

Irecommend you add your own styles to the code
and see the result. The more you play, the better you
get.

So good luck with your conversion.  hope I have
given you some food for thought.

Bruce Ashley

Bruce hails from Melbourne. He started life as a technical
author while training finance staff in the late 1980s. After
retraining in IT in the early 1990s, Bruce became an
electronics software trainer. Since 1997 Bruce has been a
dedicated IT technical writer, working as a consultant,
contractor, senior technical writer and team lead.

Bruce has served two terms on the ASTC (Vic.) committee
and served as the society’s webmaster during that time.

You can contact Bruce at moo-man@optusnet.com.au.

FILEK

1 THE FIRST HEADING 1

The quick brown fox jurmps over the lazy dog. The guick b
brown fox jumps over the lazy dog. The guick brown fox ju

The quick brown fox jumps over the lazy dog. The guick b
brown fox jumps over the lazy dog. The guick brown fox ju

1.1 THE FIRST HEADING 2

The gquick brown fox jurnps over the lazy dog. The guick b
brown fox jumps over the lazy dog. The guick brown fox ju

The quick brown fox jumps over the lazy dog. The guick b
brown fox jumps over the lazy dog. The guick brown fox ju

1.2 THE SECOND HEADING 2

The guick brown fox jumps over the lazy dog. The guick b
brown fox jumps over the lazy dog. The guick brown fox ju

» FileK-1.doc
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Custom toolbars in Adobe FrameMaker

Dave Reynolds

Toolbars typically provide buttons that you can use
to carry out operations without going through menus
and submenus. The two main toolbars in Adobe
FrameMaker—available on the View menu—are
known as the QuickAccess bar and the Formatting
bar. In addition to a set of persistent buttons (at the
left of the bar), the QuickAccess bar has four variable
sets of buttons at the right of the bar. You can step
through each of
the variable sets
by pressing the

next and

QuickAccess Bar

Next and Previous arrows

T Fle Edt Format Yew Special Graphics Table Vén;(mpt AutoText CudSpan Doc Tools Window  Help

buttons, and is explained in “Method 2: Displaying
all buttons simultaneously” on page 10.

This tutorial explains how to customise the
QuickAccess and Formatting bars in FrameMaker
by editing the fmtoolbr.ini file.

Constraints

I have used this method successfully in FrameMaker
4,5,6 and 8.1 have
not tested it in
FrameMaker 7 or
9.

Formatting Bar

previous arrows
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on the bar itself
(see figure 1).
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the mouse as

Figure 1: QuickAccess and Formatting Bars, with access arrows highlighted

= |[Frutiger 45 Light =hie=] ‘ Ep Bp g 1280 x 1024.
Monitors running
at a lower
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display all the
buttons as

little as possible
when working at the computer. I do this for two main
reasons: to reduce the chances of getting Repetitive
Strain Injury (RSI) or Occupational Overuse
Syndrome (OOS) through using the mouse, and
because it speeds up operations that would
otherwise require navigating through menus or even
layers of menus. Having to frequently change the
display of QuickAccess buttons while working on a
document—from text to table to graphics and back to
text again—can quickly become tedious, so having all
the buttons you frequently use in one or two sets of
buttons can reduce mouse clicks, thereby boosting
productivity and minimising strain.

On many monitors and laptop screens, there can
be a considerable amount of empty space to the right
of the default set of buttons. You can use this space to
display more buttons (and even repeat buttons that
appear on other renditions of the QuickAccess bar).
You do this by editing the file that controls the
appearance of the QuickAccess and Formatting bars.
This file is called fmtoolbr.ini and it contains
simple code statements in plain text. Modifying this
file will reconfigure the QuickAccess bar so that it
displays, for example, the text and table buttons
together in one set, or both sets of graphics buttons in
another set. This is explained in “Method 1:
Combining two sets of buttons” on page 9. A slightly
different modification will allow all the buttons that
you commonly use to be displayed on the screen
simultaneously. This involves removing some
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described in these
instructions. On the other hand, monitors running at
higher resolutions may be able to display more
buttons across the screen.

Preparation

Locate fmtoolbr.ini

The fmtoolbr.ini file is in the fiminit sub-folder.
Navigate to your FrameMaker program folder and
locate the fminit sub-folder. If you have a default
installation of FrameMaker 8, the sub-folder is at:

C:\Program Files\
Adobe\FrameMaker8\fminit

Locate fmtoolbr. ini and makea copy ofit. (Give
the copy a meaningful name such as
fmtoolbr.ini.original.) You may need to revert
to the original file if your modifications don’t work.

Note the structure of fmtoolbr.ini

Open fmtoolbr.ini in a text editor or other
program that can save a file as plain text. (WordPad is
suited to this task, more so than Notepad.)You will
find some comments at the start of the file (preceded
by semicolons) that explain the syntax for the
statements in the file (see figure 2). You don’t have to
fully understand the syntax, as the modifications in
this tutorial simply involve copying and pasting lines
of code from one part of the file to another, or from an
accompanying file.




o=

; fmtoolbr.ini

; Used for configuring Quickiccess Bar and Formatting Bar in Main Window

; Syntax for Statewents:
ICON: x=ICON , Icon Resource ID, Command Nawe [, Help String
COMBOBOX: x=COMEOBOX , Menu Name , Width [, Help String
POPUP: *=POPUP , Icon Resource ID, Menu Name [, Help String
SEPARATOR:x=SEPERATOR, Width
LABEL: x=Label , String

[ToolBar)

HEIGHT=26

T _OFFSET=1

ThHainPalette=0n

ThFirstPage=0n

ThSecondPage=0ff

ThThirdPage=0ff

ThFourthPage=0ff

[ToHainPalette

1=SEFERLTOR , 5

z=ICCN , ToolBarHelp , HelpQLE

3=ICCN , ToolBarVertical , PaletteToggleHToV

4=SEPERATOR , 5

5=IcCCN , ToolBarNew , NewDocument.

6=TCON , ToolBarCpen , Open

7=ICCN , ToolBarSave , Save

8=ICCN , ToolBarFrine , Print

9=5SEPERATOR , 5

10=ICCN , ToolBarCur , Cut

11=ICCN , ToolBarCopy , Copy

12=ICCN , ToolBarFaste , Paste

13=ICCN , ToolBarUndo , Undo

a=

Figure 2: Part of the fmtoolbar.ini file

If you page through the file you will see that the
commands are grouped under headings. The code
that controls the QuickAccess bar is located under
the [ToolBar] heading, and the code for the
Formatting bar is under the [RibbonBar] heading.
Under each of these headings you will find the
subheadings and applicable code for the various
parts of each bar. These headings and subheadings
are explained in table 1.

Most changes will be made in the [ToolBar]
section of the file. However, Method 2 involves some
changes to the [RibbonBar] section.

Syntax

Each line of code in fmtoolbr.ini refers to one item
on a bar, including the seperator: the vertical bar
between buttons.

Note that the word Seperator is spelt incorrectly in
this file, but it must be left that way.

Each line of code under a heading is numbered
consecutively. If you change the code under a
heading —by adding, deleting or moving lines—you
must renumber the lines so that the numbering
remains consecutive. If you don't, the toolbar may
not appear at all and you will have to restart
FrameMaker to get it back.

Any text following a semicolon is treated as a
comment. This means you can add comments
throughout the file to explain what you've done.

IIIIIIIIIIIIIIHHHHH!HEIII

Table 1: Overview of the code in fmtoolbr.ini

Heading Function

[ToolBar] Main heading of the QuickAccess bar

Controls the buttons to the left of the up
and down arrows (that is, the persistent
buttons)

[TbMainPalette]

Controls the up and down arrows and

[TbFirstPage] the text editing buttons to the right

Controls the up and down arrows and
the first set of graphics editing buttons
to the right

[TbSecondPage]

Controls the up and down arrows and
the second set of graphics editing
buttons to the right

[TbThirdPage]

Controls the up and down arrows and

[TbFourthPage] the table editing buttons to the right

[RibbonBar] Main heading of the Formatting bar

Controls the text alignment popup

[AlignmentPopup] button

Code for the text alignment popup

[SpacingPopup] button

Code is for the tab, import file, object
properties, and view-only buttons; also
for the symbols popup button

[TabWell]

Controls the combo box for displaying
and selecting paragraph formats, fonts
and point sizes; also for the go-to-first
page, go-to-last page and find-next
buttons

[ParaFormatPalette]

Contains the commands for the popup
that is produced by pressing the text
alignment popup button

[AlignWell]

Contains the commands for the popup
that is produced by pressing the text
spacing popup button

[SpacingWell]

Controls the tip text that appears when

[TipText] the cursor is hovered over a button

Method 1: Combining two sets
of buttons

This is a simple copy-and-paste operation that
will configure the QuickAccess bar to display the
text and table buttons combined in one set, and both
sets of graphics buttons combined in another set.

1. Ensure that you have made a back-up copy of
fmtoolbr.ini and that FrameMaker is not
running.
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If you have not already done so, open
fmtoolbr.ini in a suitable text editor. (WordPad
is suited to this task, more so than Notepad.)

The code for the text buttons is in [TbFirstPage]
and can be left alone. Scroll down and copy lines
5 to 22 of the [TbFourthPage] section.

Paste the lines from [TbFourthPage] after the last
line (line 22) in [TbFirstPage].

Renumber each line of the pasted code so that it is
consecutive with the original code: line 5 of the
pasted material becomes line 23, and so on).

The code for the first set of graphics buttons is in
[TbSecondPage] and can be left alone. Scroll
down and copy lines 5 to 22 of the [TbThirdPage]
section.

Paste the lines from [TbThirdPage] after the last
line (line 22) in [TbSecondPage].

Renumber each line of the pasted code so that it is
consecutive with the original code.

9.

Save fmtoolbr.ini.

10. Run FrameMaker and use the up or down arrows
to display the modified toolbars. (On start-up
FrameMaker displays the toolbar in the rendition
that was showing when you last quit the
program.)

Check that the modified text toolbar now has
the table buttons at the right (as in figure 3).

they duplicate standard Windows keyboard
shortcuts, such as CTrL + O and CTRL + S.

The second stage is to copy the second set of
graphics buttons so that they appear at the right-
hand end of the Formatting bar.

Edit the QuickAccess bar

1. Ensure that you have made a back-up copy of
fmtoolbr.ini and that FrameMaker is not

running.

If you have not already done so, open
fmtoolbr.ini in a suitable text editor.

Delete all 14 lines of code from [TbMainPalette],
leaving just the heading in place. This removes
the buttons for the following commands: help,
new document, open, save, print, cut, copy, paste,
undo, redo, and toggle the QuickAccess and
Formatting bars from horizontal to vertical.

If you want to use the toggle button, leave lines 1
and 3 in place and renumber line 3 as line 2.

Delete line 12 from [TbFirstPage]. This is just a
separator bar and is not needed.

Cut lines 5 to 22 from [TbFourthPage].

Paste the lines from [TbFourthPage] after line 15
in [TbFirstPage].
In [TbFirstPage] cut the last line:

22=ICON , ToolBarlInsertTable , Tablelnsert
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Figure 3: Modified Quick Access bars

m  Check that the modified graphics toolbar now
has the second set of buttons added to the
right (see figure 3).

You now have all the toolbar buttons available in
two sets instead of four: one has all the buttons
mostly used when editing text, and the other has all
the buttons mostly used when editing graphics.

Method 2: Displaying all buttons
simultaneously

This procedure is a bit more advanced and will allow
all the buttons to be displayed at once. The first stage
is to configure the QuickAccess bar to display the
text, table and first set of graphics buttons combined
in one set (as [TbFirstPage]). We will also remove
some buttons that can be considered redundant, as
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and paste it above the following line:

12=ICON , ToolBar4AddRows , AddRowsBelow

This has now grouped all the table-related
buttons together.

8. Cut lines 5 to 22 from [TbSecondPage].

9. Paste the lines from [TbSecondPage] after the last
line in [TbFirstPage].

10. Renumber all the lines of code in [TbFirstPage] so
that they are consecutive.

The code in [TbFirstPage] should now look like
section E in the attached file (titled Custom
toolbars in FrameMaker.txt).

The snippets of code that are referred to in this article are also
provided in an attached file (titled Custom toolbars in
FrameMaker. txt). You can copy and paste from this file if
you prefer. If you are unsure how to find and open a PDF
attachment, see “Packaging files with Acrobat” on page 3.




